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INFORMATION FOR PATIENTS

Initial appointment deposit
Please read these arrangements before making payment.

A$150
Australian dollars

Required for your initial appointment

Your deposit reserves the consultation time allocated to
you.

01 Credited towards your consultation fee

The A$150 deposit is credited towards your consultation fee, reducing the amount you
need to pay on the day of your appointment by A$150.

02 If you cancel or do not attend

If you cancel because you change your mind, or do not attend your appointment, your
A$150 deposit is forfeited and non-refundable, except where a refund is required under
Australian Consumer Law.

03 If extenuating circumstances arise

If extenuating circumstances mean you need to change your appointment date or time,
please contact reception as soon as possible on (03) 9526 0244. We will assist you
with rescheduling your appointment.

Questions before you pay?

Call reception on (03) 9526 0244, Monday to Friday, 9:00 am to 5:00 pm. Your statutory
rights are not affected.

The Victoria Clinic, 324 Malvern Road, Prahran VIC 3181
Read the deposit terms online at dreric.net
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